
Karen Garrett, Choir Director 

May 6, 2020 

Dear Parent and Students,  

Thank you for being a valuable supporter of our program and thank for all you did to make this most 
recent trip possible. I, along with all of you, am heartbroken that our tour this spring had to be cancelled. 
We have finalized our refund process with Bob Rogers Travel, and I am writing to share the results of that 
today.   

Our trip was unique to our school with many details and moving parts. The planning process started many 
months ago. Once we selected our destination, Bob Rogers Travel began creating an itinerary, negotiating 
with vendors, securing transportation, and continued coordinating several other aspects through to when 
final payments to vendors were made. They have worked diligently on our behalf for many months to 
plan the perfect experience. A full outline of their process is attached, which I encourage everyone to 
read. 

I’ve spent a great deal of time over the last weeks interacting on your behalf with the team at Bob Rogers 
Travel. There were several vendors involved in the components of our trip. The refund negotiations with 
all those vendors has now been completed. Bob Rogers Travel has long standing, loyal and exclusive 
relationships with most of the suppliers involved in our travel progam.  As such, in many cases, they were 
able to secure for us a higher refund than was offered to other groups.  Bob Rogers Travel is refunding 
85% of the monies already paid toward our trip! That is 85% of money contributed by each individual 
family excluding (per choir and district policy) any fundraising money. 

You may be asking, “why didn’t I get a full refund”? Though there are many reasons, the biggest is that 
“Group Travel” is very different from “Individual Travel”.  Group Travel, by its very nature and size, 
typically offers reduced or special pricing, and unique offers and experiences to accommodate and enrich 
student groups. Along with these differences also comes a difference in Group Traveler terms and 
conditions and refund polices. While airlines, hotels and attractions may offer full refunds to Individual 
Travelers, this is typically not the case with group purchases. This is a greater refund amount than I’ve 
seen from just about any other student travel company in the industry. Many groups were offered only 
vouchers for future travel.  From the very beginning Bob Rogers Travel never wavered from their 
commitment to secure the highest refund possible. Once we canceled our trip, the team at Bob Rogers 
Travel started to work with vendors immediately to obtain a full or partial refund. I feel this refund 
amount is an excellent result, and am thrilled Bob Rogers Travel worked so diligently on our behalf.  Just 
so you know, people that purchased the "travel insurance" only received 75% of the their money back as 
COVID-19 was not a covered event. 

Bob Rogers Travel is cutting a check to our program and from there we’ll take care of the individual 
refunds to families. The money will be remitted to us in the next 3 to 5 weeks and we’ll begin our internal 
process from there. 

Thank you again for support and your patience during these trying times. As we look to the future your 
encouragement means the world to our program. 

Sincerely,    


